MAINE MEDICAL CULLYBACKEY 
Patient Survey Feedback

The Practice completed the patient survey during March 16 receiving a total number of 112 questionnaires returned.
	Extremely likely
	78%

	Likely
	17%

	Neither like or unlike
	2%

	Unlikely
	3%

	Extremely unlikely
	0%

	Don’t know
	0%



Generally, the surveys show that the patients are very happy with the service provided by the GP’s, Nurses and Reception staff and we are delighted to get such positive feedback.  Please see some comments below:

[bookmark: _GoBack]“Doctors, nurses and reception staff are always helpful and attentive.”
“Good care and accessibility.”
“I have always found the GP practice team to be very helpful, efficient and prompt with regards to any query, question etc. I have asked of them.”
“Reception staff and Doctors and nurses are all very helpful.  Generally Doctors give you the time needed to discuss problems.”
“I always receive excellent care and can get an urgent appointment on the day when required.”
“Very friendly.  I can always get an appointment when I need it.  Good parking.”

